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Executive Summary

This deliverable describes the results of the activity of designing, developing and customizing
communication materials to promote the diverse activities of the EMPATIA project. The project website
is the most important dissemination instrument of EMPATIA and therefore we have set high standards
to its design and development, having at the time of writing this deliverable produced two versions of
the website. In addition, all the logos used in diverse promotional material have been designed along
with the document templates. Given the diverse initiatives promoted in the project (workshops,
demonstrations, among others), communication material has also been designed for the Empaville role-
playing game. The communication tools, including mailing lists, wiki cloud for file sharing, etherpad
and WebEx have been set up to promote the collaboration among partners in the EMPATIA consortium.
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Acronyms ‘ Description

ICT Information Communication Technologies
PB Participatory Budget

NFC Near Field Communication

WP Work Package

WWW World Wide Web
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1 Introduction

The EMPATIA project aims to enable the multichannel participation through ICT adaptations in the
context of community engagement in participatory budgeting. Given this major goal of the project all
the collaboration materials have been carefully designed, the electronic media has been setup to
disseminate the project results in the social media, and the communication tools have been selected to
promote efficient communication flows between partners of the EMPATIA consortium. This deliverable
describes the materials produced and chosen tools to maximize collaboration activities among the
different partners.

The communication materials produced include the project logo used in several documents and
materials, as well as the visit card template to leverage the image of the project for entities involved in
participatory budget and general public. The design of the website has started from the official beginning
of the project, and was refined after the start of the project to integrate the EMPATIA platform and
support different pilots. Other materials worth mentioning, include the EMPAVILLE online role-
playing gaming and the kiosks that leverage the EMPATIA platform into a fun and comprehensible
game for participatory budget by citizens.

As stated previously, the project aims to involve end users, in the pilots’ evaluation and in different
demonstration events. In this scope, the project has configured accounts for social media promotion in
Facebook and designed and implemented a video/audio streaming solution to support the participation
of a broader audience in the events organized by the project (e.g. workshops, demonstrations).

With a strong concern for efficient communication channels among the EMPATIA partners, several
communication tools have been configured, including the mailing lists, a wiki to promote an easy, fast
and reliable sharing of information (e.g. work packages and deliverables, meetings, conference calls,
among others), the Etherpad to consolidate real-time collaboration in conference calls with the
associated Webex facilities.

This deliverable highlights the work performed to design, build, deploy and configure the electronic
media and communication materials of EMPATIA.
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2 Communication materials

The communication materials are associated with the image of the EMPATIA project, highlighting in a
visual language the main objective of the project — enabling participation. This section describes the
project logo proposals and the stationery designed for EMPATIA.

2.1 Project logo and stationery

The Project logo was developed in several iterations and considering diverse type of office materials
where the logo should be printed on.

2.1.1 Logo proposals

This section depicts the diverse logo proposals and illustrates the composition of the logo in the diverse
materials of the stationery, as depicted in Figure 1.

ﬁl A=

Figure 1 — First logo proposal

empatia

The subsequent proposal of the logo explored different fonts and colours for EMPATIA, project’s name,
as demonstrated in Figure 2.

Figure 2 — Logo exploring EMPATIA's name

The logo exploring the name of EMPATIA did not outstand the major goal of the project, that is
collaboration. The proposal that followed, focused on this particular aspect, as demonstrated in Figure
3

empatia

Figure 3 —Logo proposal focusing in collaboration

The version that followed put even more focus on dialogs between the citizens and entities promoting
participatory processes, as illustrated in Figure 4.
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€1

empatia

Figure 4 — Logo version focusing on participation dialogs

2.1.2 Selected logo
This subsection illustrates the selected logo according to different colour modes and logo sizes.

el &
empatia empatia

Figure 5 — Final logo (normal and black/white colours)

Figure 5 depicts the final logo with normal and black and white colour.

CJ _

empatia

Figure 6 — Final logo in different formats

Figure 6 illustrates different variants of the final logo for different purposes.
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2.1.3 Visit cards

Besides the logo, visit cards were also designed to promote the image of the project in different events
where EMPATIA partners participate. Figure 7 illustrates the business card of the scientific coordinator
of EMPATIA, using one of the variants of the chosen logo.

ENABLING MULTICHAMMEL
PARTICIPATION THROUGH
ICT ADAPTATIONS

Michelangelo Secchi E

Scientific Coordinator

michalangalosacch@cesucpt wna::.uw

Figure 7 — Business Card of EMPATIA

2.2 Website

The Website plays an important role in disseminating the results of the project and provides updated
news regarding the activities developed in the project or with the participation of EMPATIA partners.
The design and development of the website has been executed in two distinct phases: First version
without using the EMPATIA platform, and a second version using the EMPATIA platform. The second
version at the time of writing this Deliverable is still under development.

The following subsections provide details regarding the content available in each version of the website.

2.2.1 First website version

The first version of the website (c.f. Annex A) is online since 21st October of 2015, and was designed
prior to the start of the EMPATIA project. This website version included a private area to manage all
the content and the following public sections:

e Home page

e About EMPATIA

e Consortium

e Project WP structure

e Results

e Media centre (news and events)
o Newsletter

e Links

e Contacts

Figure 8 depicts the home page of the website, within the different links for the diverse sections and a
menu that provides access to the private area.
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Q
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~
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APRESENTAGAO NoTiCIAS EVENTOS TWITTER APRESENTACAO NoTiCIAS EVENTOS

ACERCA ACERCA MAPA DA PAGINA NEWSLETTER

Figure 8 — Home page of the first version of EMPATIA website

Figure 9 depicts the about, media centre sections and the newsletter section, allowing users to receive
e-mail notifications regarding the different activities of EMPATIA.

empatia

empatia

will present its role-playing game at the 4th

International Conference on Participatory Budgeting

EMPATIA at the International Conference of OIDP
@ o

ce "Net Futures 2016: Driving Growth in

empatia

ABOUT

EVENTS

2016.06.02
PB WORKSHOP | Participatory Budgeting, Democratization and

Open Government: The State of the Art in Europe and UK

Figure 9 — About, media centre and newsletter sections

Figure 10 details the Home page and the layout of the about and newsletter sections.

Copyright © EMPATIA Consortium 2016 - 2017 Page 12 /48



D5.1: Electronic media and communication materials

Figure 10 — Home page and layout of about and newsletter sections

2.2.2 Second website version

The website was modified to be supported by the EMPATIA platform. Such enhancement also brought
support for new sections, such as:

e Pilots

e Goals

e Technology
e Testimonials

Other sections already supported in the first version have been redesigned with a better user interface
and with new functionalities brought by the EMPATIA platform:

o Home page: the layout of this page has been enhanced to include links to new sections (e.g.
pilots, goals, technology), and a redesign to include the site map section and the quick contacts
section. The access to the private area has also been modified to fit with the overall design of
the page.

e Media centre (news and events): updated to include featured news and access to the news
archive, with support for multiple pages. The detail of each news includes a design that
privileges the information and images.

o Newsletter: the layout of this section has been simplified to allow an easier subscription of users.

One major functionality supported in this website version include the multi-language support, where
besides the default English language, Portuguese language is also supported.

Figure 11 illustrate the pilots and technology sections introduced in this version of the website.
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/* TECHNOLOGY

Duis bibendum nisi ut diam ornare malesuada. Aenean vitae lectus risus,
Proin at justo fringlla, tristique purus at, convallis mi

0 ” USERS DEVELOPERS
M) v@ o
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Antsa
st City Maor

PARTNERS

2 SITE MAP wh FOLLOW US €3 NEWSLETTER ¥ quick conTACTS
n

Figure 11 — Pilots and technology sections

The pilots section, using the EMPATIA platform work as a mini-site where several information items
regarding a pilot is available. These information items include the testimonials, the details of the case
study and a gallery of images. Figure 12 illustrates a detailed view of the pilots’ section, further details

can be found at Annex A.

The media centre section was also modified in the news and events subsections respectively. In Annex
A furthers details are available regarding the events and news subsections, respectively. The following
paragraphs also exemplify the updates in the news subsection.
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empatia WOME ABOUT  FILOTS TECH NEWS EVENTS CONTACT Q
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Mauris fringila auctor acus.

Figure 12 — View of pilots’ section

As stated previously, the media centre (news) section was also modified to include more details and to
comply with the EMPATIA platform. Figure 13 illustrated the view of the news section.

empatia HOME ABOUT = POTS TECH Wi EVENTS CONTACT Q

20150813

MPATIA will be participating on the Habitat Il
Th

meeting

‘The Coordinator of EMPATIA project, Giovanni Allegretti will be participating on the
Habitat Il and
challenges of the New Urban Agenda for the next two decades.

Figure 13 — View of the news section
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2.3 Document templates

This section highlights the templates that were designed for different purposes, including the
deliverables/reports, letters and PowerPoint presentations.

2.3.1 Deliverables/reports

The template of the deliverables/reports also follows the colours that were chosen for EMPATIA. The
deliverables/reports template include details for the title of the document, list of authors/reviewers,
formatting for the sections, tables and figures that can constitute a deliverable. Figure 14 illustrates the
formatting of some sections of a deliverable/report.

List of Authors and Reviewers Versioning and contribution histary

<document title>

Figure 14 — Deliverables/reports template

2.3.2 Letters

The template of the letters includes a front page with the logo of the partners and a simple page to
accommodate written content, as illustrated in Figure 15.

Figure 15 — Letters template
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2.3.3 Presentations

The template of the presentations relies on master templates of PowerPoint as illustrated in Figure 16
and Figure 17.

i empatia

[ CHek 10 odit Master tite stybe |

empatia

empatia

| empatia

[ Chiek 1o odit Master title style |

[ Click to edit Master title style |

. empatia
P This project has received funding from the European Union’s Horizon 2020
bl r handi ion prog! under grant agreement No 687920.

Click to edit Master title style

= Edit Master text styles
= Second level
- Third level
+ Fourth level
= Fifth level

—

Figure 17 — Detailed template of presentations

2.4 Poster

The poster template is employed for several activities including the workshops as illustrated in Figure
18. The logo of the project is employed to identify the project, and the participating partners with their
respective logos. The main variations include the logo placement regarding the organizer of the event
and the information for the respective location.
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dei diritti di p: popolare nella Citta

Modera
Fiorella De Cindio [Dip. Informatica, Universita degli Studi di Milano)

Localizacione Organizacione

Palazzo Isimbardi

Per infarmazioni

Cen il patrocinio
infa@progettoempatia it o

Sala degli Affreschi EE citta UNIVERSITA
Carso Manforte 35 - Milana nlfopotana DEGLISTUDI

- 008--98 [ »008-98 [

Figure 18 — Poster template

2.5 Flyerl/tryptic

The Flyer has been designed in two languages including English and Portuguese. The goal of the flyer
is to explain, in a simple and objective language the goals of the project, as illustrated in Figure 19.

contacts

)

6 w
Q .
c »

emj

what

EmeATIA

vision

Figure 19 — Flyer template

During the next months of the project further versions will be developed to support additional languages

(at least German and Czech).
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2.6 Other materials

This section introduces the design options that were conceived for other materials developed in the
project, such as the EMPAVILLE role-playing game.

2.6.1 EMPAVILLE

EMPAVILLE is a role-playing game that simulates a multi-channel Participatory Budgeting in the
imaginary city of Empaville. The designed and developed logo is based on the green colours that identify
EMPATIA, as illustrated in Figure 20.

empaville

The EMPATIA role-playing game

Figure 20 — EMPAVILLE logo

The EMPAVILLE game structures the city in different areas, Uptown, Middletown and Downtown, as
illustrated in Figure 21.

Figure 21 -EMPAVILLE map
A specific webpage for EMPAVILLE was created and it is available on http://fempaville.org. For this
webpage several design layouts were created (as illustrated in Figure 22), and after EMPATIA internal

discussion the website illustrated in Figure 23 was selected to be implemented. At the time of writing
this Deliverable the new version of EMPAVILLE website was being developed.

empaville - - . .-

empaville

Figure 22 — EMPAVILLE website layout proposals
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—
Figure 23 — EMPAVILLE selected website layout

For each player of the game a fictional character was created, with an ID card (illustrated in Figure 24).

These ID Cards are distributed in the beginning of the game to all participants and include all required

information: name, gender, age, work neighbourhood, living neighbourhood, profession, email, game

motivation, login/password for EMPAVILLE platform and QR code for quick EMPAVILLE platform

access and automatic login.

empaville ill
[he empatia role-playing gar @ empaville.org ome g0 & empaville.org
Alessandro Paterson Motivation
Safer roads for her neigh-
9 | 35years bourhood: more signage,
sidewalks and crosswalks
@ Downtown
@ Uptown Table 1
= Employee Mobile Your code

B alessandropaterson@empaville.org D 4008T5Ws
[ _empatia @ empata-profctau @ emta-priecieu
Figure 24 — EMPAVILLE example ID Card
To support the role-playing game a game script was created and implemented inside the EMPATIA
platform. This is composed of all steps of the game and integrated with the EMPATIA features that are

used by the game. Figure 25 presents some of the EMPAVILLE screens that are presented to the game
audience.
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Figure 25 — EMPAVILLE game script examples
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To disseminate and support the EMPAVILLE role-playing game Al/A4 posters and flyers were
designed and produced and illustrated in

How can technology help facilitate and evaluate @ May 22 Taubman building 5th floor
participatory budgeting? 11h30 Nye ABC Boston

What does multi-channel participation look like in

practice? How can technology help facilitate and evaluate
participatory budgeting?

s player in this session, you will havethe  Find out by playing a new role-playing game What does multi-channel participation look like in
opportunity test out various tools and modu-  called EMPAVILLE, developed by Empatia, ractice?
les of the Empatl onic aco hat aims to produce the first p
kiosk voting and reporting modules, all while  comprehensive technology platform to make
role-playing an active citizen in the fictonal P8 better and easier for all participants. As a player in this session, you will have the Find out by playing a new role-playing game
metropolis of EMPAVILLE opportunity test out v modk

of the Empatia platfor

Figure 26 — EMPAVILLE poster and flyer

2.6.2 Kiosks

To support the face-to-face aspect of participation, and specifically the voting process, several small and
low cost devices were designed and prototyped, taking into account the EMPATIA requirements.

.
npatia -
empatia-project.eu e m p a t I a

empatia-project.eu

Figure 27 — Voting Kiosk design and prototype

These voting kiosks are fundamental to integrate the face-to-face voting phases with the EMPAVILLE
platform to avoid the burden of standard ballot approaches and other manual or semi-manual processes.
Two prototypes were developed, the Voting Kiosk and the Ballot Kiosk, that required the development
of specific communication techniques and graphical designs, as illustrated in Figure 27 and Figure 28.
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Press: %
2

o > Potive vote

. ° ~ Negative vote

empati:

empatia-project.eu

kiosk

00000000

Figure 28 — Ballot Kiosk design and prototype

The Voting Kiosk was designed to be connected to any HDMI screen/TV and support RFID
authentication, and support navigation and voting through hardware keys. Some screens from this device
are presented in Figure 29.

Avallablevotes 10 & 5 D 2 Allessandro Paterson
iotal  negatnes

Avallablevotes 10 5 B 2 Allessandro Paterson
Tofl  negatves

Proposals

Enter in the proposal to vote
————

10 & You have 10 available votes

5 O 50fthem canbe negative (mind the topbar)

You can vote 5 times in each proposal
EMPAVILLE game - London Session - take place in:
June, 10 at 9am
June, 15 at 15pm
gmpaville | empaville |

Figure 29 — Voting Kiosk Ul example screens

The Ballot Kiosk was designed to be completely self-contained (except the need for Internet
connection), using a pre-printed ballot paper (generated by the EMPATIA platform), RFID
authentication and a small touch screen display and interface that provides status information to the user
and allows the execution of specific actions (e.g. logout). Some screens of the touch screen are presented
in Figure 30.

¢ Roberta Dellapica

" 12 : ' 2 aLogOUt

e m p a ]h remaining aremaining L:,
- () @ votes negative votes em p alle

Figure 30 — Ballot Kiosk Ul example touch screens
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3 Electronic media

The social media in this kind of projects has an important role for dissemination activities of the project,
and also to gather feedback from users participating in the EMPATIA promoted actions. In such context,
a facebook account has been created (and is maintained), as well as video and audio streaming
capabilities from EMPATIA promoted activities (e.g. workshops, demonstrations).

3.1 Facebook

The facebook account [1] has been constantly updated with the events where partners from EMPATIA
have been participating. Figure 31 illustrates the home page of EMPATIA project.

Page Messages Notifications gJ Insights Publishing Tools Settings Help ~

ke e ; e fawz= Promote W

THIS WEEK

86
Post Reach

21

Post Engagement

Website Clicks.

EMPATIA P

Community Add a Button ilr Liked v B Message v | eee Response Rate
Timeline About Photos Likes More ~ I Recent
Q status [ Photo/Video [ Offer, Event + v

100% response rate, day or more to respond <& &

See Your Ad Here
“ 102 likes +5 this week = = v
B e @ EMPATIA shared Youth Lead the Change: Participatory
Budgeting Boston's event
Publishe Giovanni Allegretti

86 post reach this week
EMPATIA

See Pages Feed Empatia will be there Enabing Wukichannel

Posts from Pages : PArticipation Through ICT
Adaptations
Y Like Page

Invite friends to like this Page i

1 1 Boost Your Page for €2 Piumcte Fage
Reach even more people in
ﬁ Portugal

D @
Figure 31 — Facebook page of EMPATIA

3.2 Video/audio streaming

As stated before, one of the goals of the EMPATIA is to be close to the end users, as much as possible.
Thus, one of the initial decisions was to setup a platform to allow video/audio streaming from EMPATIA
promoted events. It has also incorporated a real-time chat feature to allow viewers to submit their
guestions and comments that can be forwarded to the event.

The developed platform includes hardware video (camera) and a server using software based on HTML5
and flash technologies to enable streaming in a scalable way to support several simultaneous users, and
support most current devices. A user only needs to provide the name and email to access the feed, as
shown in Figure 32.
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Figure 32 — Video and audio streaming platform

Table 1 summarizes the activities where the video and audio streaming platform has been employed, till
the time of writing this deliverable.

Table 1 — Activities where video and audio platform was employed

21 January EMPATIA National Workshop - Portugal real-time video/audio streaming
2016 and chat. Patrticipation of remote audience in the EMPATIA event.
22 January EMPATIA first international seminar real-time video and audio streaming
2016 and chat. Patrticipation of remote audience in the EMPATIA event.

04 March 2016 | Workshop Fork the Government real-time video and audio streaming and
chat. Participation of remote audience in the EMPATIA event.

02 May 2016 | Workshop about Democracy and Digital Governance Systems
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4 Communication tools

The communication tools have been configured to promote the cooperation between the EMPATIA
partners. These tools include the mailing lists, the wiki, the cloud for file sharing, the etherpad tool to
register notes at conference calls in real-time with the collaboration of all the participants, completing
the audio capabilities of Webex.

4.1 Mailing lists

The mailing lists that have been configured are summarized in Table 2. These lists are used regularly
for daily communications between partners.

Table 2 — Mailing lists configured

all@empatia-project.eu For all the users in the projects

wpl@empatia-project.eu For partners involved in the tasks of WP1

wp2@empatia-project.eu For partners involved in the tasks of WP2

wp3@empatia-project.eu For partners involved in the tasks of WP3

wp4@empatia-project.eu For partners involved in the tasks of WP4

wpS5@empatia-project.eu For partners involved in the tasks of WP5
4.2 Wiki

The wiki of EMPATIA [3] is employed as an internal tool for EMPATIA partners. The wiki works as
the main aggregator of private EMPATIA information, with the logic: “If it is not in the Wiki does not
exist!”.

The Wiki works as a collaborative tool, where everyone contributes and WP and/or tasks leaders are
responsible for the respective sections.
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As shown in Figure 33 the Wiki is composed by different sections, which include:

€1 EMPATIA Wiki

Contacts
Help

WQPs/Tasks
Meetings/Events
Conference calls

Partners/Contacts

D5.1: Electronic media and communication materials

Loggedin as: Luis Cordeiro (cordeiro@onesource.pt) £ Admin & Update Profile () Log Out

Recent Changes MediaManager Sitemap

Trace: - 1.1+ wp2- 20160111 - confealls - home

EMPATIA Wiki

Welcome to EMPATIA Wiki. Please choose one of the options from the side
menu or search for a page.

General Information

Project Web-Site: & hiip//empatia-project eu/
Work Packages

- Foundations and Models for Muitichannel Participatory Budgeting
- EMPATIA Platform Prototype

- Pilots

- Evaluation and Impact Assessment

5 - Dissemination and Exploitation

NP6 - Project Management

et
Meetings

EMPATIA First International Seminar

Figure 33 — EMPATIA Wiki

The wiki, as a collaborative tool aggregates the partner profile information, and collaborators profile
page that includes information of the contacts and the tasks on which they are participating.

4.3 Cloud

In line with the Wiki goals, the cloud [4] is used as a collaboration tool for EMPATIA partners. The
Cloud platform allows private file sharing in a way similar to Dropbox or Google Drive. Besides the
private file sharing, it also allows the creation of public links to the private folders and files so that they
can be shared with external users (i.e. without a user account for the cloud).

The Cloud platform also supports Windows, MAC and Linux clients for synchronizing files from and
to the cloud servers. All the share operations need to be authenticated, as shown in Figure 34.

Figure 34 - EMPATIA cloud views
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4.4 Etherpad

Etherpad [5] works as a real-time collaborative document editor, allowing simultaneous editing of
document, while keeping track of the authorship of contributions and the history of editions. This tool
is quite relevant for the minutes of meetings, TODO lists, drafts of publications, Table of Contents for

deliverables/reports, and therefore is only available to EMPATIA partners. An example of Etherpad
usage is depicted in Figure 35.

B I | U|&5| E|=|E

9 C 23 Mormal Table = HrLine = 0 - BRI 1

Kickoff meeting

CES@Coimbra
18-21 January 2016

Meeting URL: hitps:/iwiki.empatia-project. eu/doku.php?id=meetings:20160118kickoff

Participants list:
= Luis Cordeiro (ONE)

Date: 2016-01-18 18:00

Agenda:

1. Detailed presentation ofthe Agenda of the kick-off meeting (CES)
2. Presentation of each pariner (ALL)

3. Debate: EMPATIA Visions - What scenarios for 20177

Minutes:

Figure 35 — Etherpad of EMPATIA

4.5 WebEx

WebEXx [6] is a public tool for remote meetings with high security standards and supporting diverse type
of devices, which include Windows, Linux and MAC laptops/PCs, iPhones, iPads and Android devices.

It supports a wide range of features, where some of them are more relevant to promote the collaboration
in EMPATIA, including:

e Audio and video

e Screen share (monitor or app)

e Upload files and share (PPT/PDF)
e Whiteboard
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5 Conclusion

This deliverable details the electronic media and the communication materials that have been designed
for EMPATIA and related activities, such as EMPAVILLE the role-playing game.

The website has been designed and developed in two main cycles, being the second version supported
by the EMPATIA platform, one of the outcomes of the project. The website is ready to serve its main
goal of enabling project collaborators, the European Commission as well as the interested public to
retrieve information about the project. The integration with social media and the support of video/audio
streaming are also key aspects that allow the EMPATIA updates to reach a broader audience.

The EMPAVIALLE role-playing game is a key dissemination tool for EMPATIA, and as such was
considered as an individual communication tool, having a dedicated domain, webpage and many more
communication materials.

The collaboration tools have been configured and from the beginning of the project that they have been
supporting the collaboration activities between EMPATIA partners.

Copyright © EMPATIA Consortium 2016 - 2017 Page 29/48



D5.1: Electronic media and communication materials

6 References

[1] EMPATIA Facebook account, available online: https://www.facebook.com/empatia2016/

[2] EMPATIA Twitter account, available oneline: : https://twitter.com/empatia_project

[3] EMPATIA Wiki, available online: https://wiki.empatia-project.eu

[4] EMPATIA Cloud, available online: https://cloud.empatia-project.eu

[5] EMPATIA Etherpad, available online: https://etherpad.empatia-project.eu

[6] WebEX, available online: http://www.webex.com

Copyright © EMPATIA Consortium 2016 - 2017 Page 30/ 48


https://www.facebook.com/empatia2016/
https://twitter.com/empatia_project
https://wiki.empatia-project.eu/
https://cloud.empatia-project.eu/
https://etherpad.empatia-project.eu/
http://www.webex.com/

Annex A
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This annex provides additional details regarding the first and second website versions.

First website

Since the first website version is deprecated, full size images are provided next to record this version
structure and design. We start by presenting the initial mock-ups followed by the last version of the

website.
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Figure 36 — First website home page mock-up
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empatia
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Figure 37 - First website home page scroll mock-up
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PT ~
empatia

NEWS

EMPATIA project will start in January 2016. Join us and be involved in this
initiative that will revolutionize participatory processes.

PARCEIROS

8 s =

ACERCA MAPA DA PAGINA NEWSLETTER

Figure 38 — First website article page mock-up
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TE
4 £ EMPATIA X\
& < C f [} empatia-projecteu w & =
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e m p a i
Enabling Multichannel Participation Through ICT Adaptations
oce
empatia =
—
ABOUT NEWS EVENTS TWITTER
EMPATIA aims at producing the first ICT 2016.07.07 2016.06.02 Coming soon.
platform capable of fully encompassing EMPATIA at Participation Festival:Wake PB WORKSHOP | Participatory
both the decision-making cycle and the Up ltaly Budgeting, Democratization and Open
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Figure 39 — First website home page (top)

Copyright © EMPATIA Consortium 2016 - 2017 Page 34 /48



empatia

D5.1:

Electronic media and communication materials

/ P EMPATIA X\

«->C AD empatia-project.eu

empatia
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ABOUT

EMPATIA aims at producing the first ICT
platform capable of fully encompassing
both the decision-making cycle and the
implementation cycle of participatory
processes whose integration is the main
driver of the self-sustainability process.

Know more

PARTNERS
@ces_

empatia-project.eu/Target=eventArticle&id=8

ONESOURCE

NEWS

2016.07.07
EMPATIA at Participation Festival:Wake
Up ltaly

2016.07.04
Meeting of Ciéncia 2016 in Lisbon

2016.06.29
Workshop on Digital Social Innovation
for Europe (DSI4EU)

View all

]

EVENTS

2016.06.02

PB WORKSHOP | Participatory
Budgeting, Democratization and Open
Government: The State of the Artin
Europe and UK

2016.05.02
Workshop about Democracy and Digital
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Workshop about ICT Deliberative
Democracy

View full events calendar
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ABOUT
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WORK STRUCTURE

RESULTS

MEDIA CENTER

LINKS
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Figure 40 — First website home page (middle & menu)
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Figure 41 — First website home page (bottom)
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Each partner of EMPATIA has specific areas of expertise and complement themselves in order to achieve the
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rell balanced consisting of: one r
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OneSource
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Figure 42 — First website consortium page
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P EMPATIA

x

« > Cf ID empatia-project.eu/?target=workStructure

empatia

WORK STRUCTURE

In order to deliver the EMPATIA project’s outcomes and achieve the objectives, a well-structured
work plan has been created commencing with an efficient, low-overhead research and
development process.

This process reflects both the research and model definition of an innovative PB process resarting to ICT, as well as
the separation between the development of ICT technology, where the project will innovate in, and the actual
demonstration and evaluation of the framework in the defined pilots. All the essential cross-domain aspects
required to realise the overall vision of EMPATIA are bundled and the components methodical evaluation is bundled

as well.

Scenarios & Requirements

EMPATIA Software Components

Modeis & Architecture Results Evaluation

Results, KPls, Success Targets

WP1 researches and provides the foundational scenarios, requirements and PB reference models as fundamental
input for the design and evaluation of the EMPATIA platform. The goal of WP?2 is to design the architecture and to
develop and integrate the various ICT compenents of the full-fledged EMPATIA PB platform. The pilots will take
place in the scope of WP3, where the necessary customizations to the EMPATIA platform will be performed,

reflecting the specific necessities of each community. A thorough evaluation and impact assessment shall take
place in the scope of WP4 which, alongside with WP3, will provide the necessary feedback for the continued

Figure 43 — First website work structure page
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/P EMPATIA X\

empatia =

NEWS

2016.07.07
EMPATIA at Participation Festival-Wake Up Italy

2016.07.04
Meeting of Ciéncia 2016 in Lisbon

2016.06.29
Workshop on Digital Social Innovation for Europe (DSI4EU)

2016.06.27

EMPATIA received "Live Scien

ce” students

2016.06.20
Summer School about Civil Society and Territory: Mobilisation and Intervention

2016.06.06
The first meeting of Participedia project

2016.06.02
Participatory Budgeting, Democratization and Open Government: State of the Art in Europe and the UK

2016.05.25
EMPAVILLE: Unpacking Participatory Democracy through Multichannel approach

2016.05.20

EMPATIA will present its role-playing game at the 4th International Conference on Participatory Budgeting

2016.05.18 to 2016.05.20
International Conference for E-Democracy and Open Government 2016 (CeDEM16)

empatia-projecteu/7target=newsArticle&id=23 -

Figure 44 — First website news page
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2016.06.02
PB WORKSHOP | Participatory Budgeting, Democratization and Open Government: The State of the Art in Europe
and UK
2016.05.02

Workshop about Democracy and Digital Governance Systems

2016.03.04
Workshop about ICT Deliberative Democracy

2016.0224
First Italian National Workshop

2016.02.18
EMPATIA participation in H2020 INSO & 2015 and CIP-ICT-PSP Policy & Networking Meeting

2016.01.22
EMPATIA first international workshop in Lisbon, Portugal

2016.01.21
Waorkshop Nacional do Projeto EMPATIA

2016.01.21

Il Conferéncia Nacicnal do Projeto Pertugal Participa

2016.01.19
EMPATIA internal kickoff meeting at Coimbra, Portugal

Back to Home

Figure 45 — First website events page
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- [m] *
EMPATIA x

« C i [ empatia-project.eu/?target=contacts

1,
o
m

MAIN PROJECT CONTACT

Figure 46 — First website contacts page

Second website

The second version of the EMPATIA website is supported by the EMPATIA platform (through its
content management and community building capabilities). Due to the fact that at the moment of writing

this document the second version of the website is still not fully operational, we present the website
mock-ups next.
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emp:

Idioma: Portugués ~ Login
empatia HOME ABOUT v PILOTS TECH NEWS EVENTS CONTACT Q
= :
Y. Y.
11Jc
/= |

LOREM IPSUM DOLOR

Lorem ipsum dolor sit amet, texto introdutdrio consectetur adipiscing elit.

CONGRESSO INTERNACIONAL XPTO

FOLLOW THE LIVE STREAM!

EMPATIA aims at producing the first ICT platform capable of fully
enc 1g both the deci king cycle and the implementation
cycle of participatory processes whose integration is the main driver of

the self-sustainability process.

= PILOTS

GERMANY PORATUGAL

CZECH REPUBLIC
BONNE LISBON RICANY

Apresentagao curta tellus arcu, tristique Apresentagao curta tellus arcy, tristique Apresentagao curta tellus arcy, tristique

sed mauris eget, posuere rutrum leo.
Maecenas pulvinar mi et est laoreet

sed mauris eget, posuere rutrum leo.
Maecenas pulvinar mi et est laoreet

sed mauris eget, posuere rutrum leo.
Maecenas pulvinar mi et est laoreet

pellentesque. pellentesque. pellentesque.

sTaTUS sTATUS sTaTus
Maecenas pulvinar mi et est laoreet. Maecenas pulvinar mi et est laoreet. Maecenas pulvinar mi et est laoreet.
Quisq purus orcl. Quisq purus orcl. Quisg P i

lobortis ipsum. fobortis ipsum. fobortis ipsum.

Mauris fringila auctor lacus.

Mauris fringilla auctor lacus.

Mauris fringilla auctor lacus.

VIEW PILOT PAGE VIEW PILOT

ALY MILAN FRANCE PARIS BECOME A PARTNER!
VIEW PILOT PAGE VIEW PILOT PAGE KNOW MORE
7] NEWS

20150813

20151006

ill be part

—
S\ OTHER NEWS () EVENTS
20151006 20151006
EMPATIA will participate at the Il Iberian Participat Warkshop about Democra
20151006
—_— Workshop about ICT Deliberative Dem
Now Thrashold for Participation in Portugal
20151006
20161006 Firs lan National Workshop
EMPATIA will participate at the Il Iberian Participat
Meetin, ARG Lo
VIEW ALL

Figure 47 — — Second website home page mock-up (top)
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TECHNOLOGY

Duis bibendum nisi ut diam ornare malesuada. Aenean vitae lectus risus.
Proin at justo fringilla, tristique purus at, convallis mi.

TESTIMONIALS

Quisque purus justo, commodo vel [psum non, ultrices malesuada sapien. Aenean malesuada blandit sem, sit amet
volutpat elit venenatis Id. Morbi malesuada ut nulla eu scelerisque. Etiam ac felis dul. In tellus felts, blondit sed
dapibus o, gravida non lorem. Maecenas id sopien rutrum, convalli elit in, fringilla massa. Nulla iaculis iaculis

posuere. Vivamus nec luctus lorem,

Anténio Fernandes
Lisbon Clty Mayor

PARTNERS

Brunel

m | Brversty
London

¥2 SITE MAP o FOLLOW US E NEWSLETTER ¥ QUICK CONTACTS

£} ’ i Main Projoct Contact

Centro de Estudos Soclais
)

Figure 48 — Second website home page mock-up (bottom)
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woEn

HOME ABOUT ¥ PILOTS TECH NEWS £V

CONTACT Q

EMPATIA will be participating on the Habitat I

Thematic meeting

The Coordinator of EMPATIA project,

llegretti will be participating on the

Habitat |1l Thematic meeting on Public Spaces in Barcelona, to debate priorities and
challenges of the New Urban Agenda for the next two decades.

Conferéncia Internacional

. PortugalParticipa

Lisboa | Fundacdo C

3 abril 2016

Imagem relacionada com o evento - potencial legenda relacionada

INFO ITEM A

Phasellus iaculis pharetra odio id euismod. In at condimentum risus.
Pellentesque tempus posuere nisi, eget blandit est pellentesque ac.
Integer condimentum, risus sed maximus convallis, purus magna
maximus lectus, at convallis nisl elit sit amet justo. Maecenas eu
risus est. Vestibulum eros felis, venenatis id aliquam vel, tempus e.

INFO ITEM B

Phasellus iaculis

INFO ITEM C

Phasellus iaculis pharetra odio id euismod. In at condimentum risus.
Pellentesque tempus posuere nisi, eget blandit est pellentesque ac.

Integer condim.

@CES = ONESOURCE @

PARTNERS

Brunel
University
London

e SITE MAP ol FOLLOW US

fome B3 Like our Faceb

NEWSLETTER 5 QUICK CONTACTS

ste Main Project Contact

Centro de Estudos Socials

de S. jeronimo

Portugal

Figure 49 — Second website event page mock-up
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Idioma: Portugués Login

empatia HOME ABOUT v PILOTS TECH NEWS EVENTS CONTACT Q

Home > Events

) EVENTS LIST

2015.10.06
Workshop about Democracy and Digital Governance Systems

2015.10.06
Workshop about ICT Deliberative Democracy

2015.10.06
First Italian National Workshop

2015.10.06
Workshop about Democracy and Digital Governance Systems

2015.10.06
Workshop about ICT Deliberative Democracy

2015.10.06
First Italian National Workshop

PARTNERS
| Brunel UNIVERSITA
ONESOURCE g§ iy pass
M London :
% SITE MAP s FOLLOW US =9 NEWSLETTER % Quick conTACTS
Home n Like our Facebook Page Receba as novidades relativas a este Main Project Contact
About projeto no seu correio eletronico empatia@empatia-project.eu
Sub-item 1
Sub-item 2 Centro de Estudos Sociais
Sub-item 3 insira o seu email Colégio de S. Jerénimo
Pilots Largo D. Dinis
Tech o Apartado 3087
News ¥ subscrever 3000-995 Coimbra, Portugal
Events
Contact Phone

+351 239 855 570

Fax
+351 239 855 589
- This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement No 687920.

2015 © All rights reserved ¢ Developed by

Figure 50 — Second website event list page mock-up
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HOME ABOUT ¥ PILOTS TECH

[5] FEATURED NEWS

2015.10.06
"New Threshold for

Con erénci Participation in Portugal”

The First International Conference
of Portugal Participa will take place
in Gulbenkian Foundation and it
aims to discuss "New Thresholds
for Participation in Portugal

—_

Lisboa | Fundagao Caloust

2015.10.06
"New Threshold for

C O n e ré n Cl Participation in Portugal”

The First International Conference
of Portugal Participa will take place
in Gulbenkian Foundation and it
aims to discuss "New Thresholds
for Participation in Portugal

—_

Lisboa | Fundagao Caloust:

OTHER NEWS
2015.10.06
EMPATIA will participate at the Ill Iberian Participatory Budgeting
Meeting
2015.10.06

“New Threshold for Participation in Portugal”
2015.10.06

EMPATIA will participate at the Ill Iberian Participatory Budgeting
Meeting

123456 ..19

2015.08.13
EMPATIA will be participating on
the Habitat Ill Thematic meeting

The Coordinator of EMPATIA
project, Giovanni Allegretti will be
participating on the Habitat IlI
Thematic meeting on Public
Spaces in Barcelona, to debate
priorities and challenges of the
New Urban Agenda for the next
two decades

—

2015.08.13
EMPATIA will be participating on

the Habitat 11l Thematic meeting

The Coordinator of EMPATIA
project, Giovanni Allegretti will be
participating on the Habitat Il
Thematic meeting on Public
Spaces in Barcelona, to debate
priorities and challenges of the
New Urban Agenda for the next
two decades

—

~

() ARCHIVE

2016
April
March
February
January

2015
December
November
October

NEWS

Login Registration

EVENTS

CONTACT Q

Figure 51 — Second website news list page mock-up
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HOME ABOUT ¥

= PILOTS

Login Registration

TECH NEWS EVENTS CONTACT Q

GERMANY

BONNE

Apresentagcao curta tellus arcu, tristique
sed mauris eget, posuere rutrum leo.
Maecenas pulvinar mi et est laoreet
pellentesque.

STATUS
Maecenas pulvinar mi et est laoreet.
Quisque vitae purus orci. Pellentesque
lobortis ipsum.
Mauris fringilla auctor lacus.

VIEW PILOT PAGE

PORTUGAL

LISBON

Apresentagao curta tellus arcu, tristique
sed mauris eget, posuere rutrum leo.
Maecenas pulvinar mi et est laoreet
pellentesque.

STATUS

Maecenas pulvinar mi et est laoreet.
> Quisque vitae purus orci. Pellentesque
lobortis ipsum.

Mauris fringilla auctor lacus.

VIEW PILOT PAGE

CZECH REPUBLIC

RICANY

Apresentagao curta tellus arcu, tristique
sed mauris eget, posuere rutrum leo.
Maecenas pulvinar mi et est laoreet
pellentesque.

STATUS
Maecenas pulvinar mi et est laoreet.
Quisque vitae purus orci. Pellentesque
lobortis ipsum.
Mauris fringilla auctor lacus.

VIEW PILOT PAGE

GERMANY

BONNE

Apresentacao curta tellus arcu, tristique
sed mauris eget, posuere rutrum leo.
Maecenas pulvinar mi et est laoreet
pellentesque.

STATUS
Maecenas pulvinar mi et est laoreet.
Quisque vitae purus orci. Pellentesque

lobortis ipsum.

Mauris fringilla auctor lacus.

VIEW PILOT PAGE

ITALY MILAN

VIEW PILOT PAGE

PORTUGAL
LISBON

Apresentacao curta tellus arcu, tristique
sed mauris eget, posuere rutrum leo.
Maecenas pulvinar mi et est laoreet
pellentesque.

STATUS

> Maecenas pulvinar mi et est laoreet.

» Quisque vitae purus orci. Pellentesque
lobortis ipsum.

> Mauris fringilla auctor lacus.

VIEW PILOT PAGE

FRANCE PARIS

VIEW PILOT PAGE

CZECH REPUBLIC

RICANY

Apresentacao curta tellus arcu, tristique
sed mauris eget, posuere rutrum |eo.
Maecenas pulvinar mi et est laoreet
pellentesque.

STATUS
Maecenas pulvinar mi et est laoreet.
Quisque vitae purus orci. Pellentesque
lobortis ipsum.
» Mauris fringilla auctor lacus.

VIEW PILOT PAGE

BECOME A PARTNER!

KNOW MORE

Figure 52 — Second website pilots page mock-up
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Idioma:

TECH NEWS EVENTS CONTACT Q

empatia

HOME ABOUT ~

CASE STUDY

Short intro Maecenas id elementum turpis. Suspendisse auctor lacus
ante, in tincidunt felis euismod quis.

R TOPI(

TOF

M id turpis. Lorem ipsum dolor sit amet, consectetur
auctor lacus ante, in tincidunt felis euismod  adipiscing elt. Sed dignissim dui erat, ac
quis. Curabitur iaculis vel nibh non luctus. luctus elit pulvinar consectetur. Nam mollis
Proin ex risus, hendrerit ut est quis, pulvinar  aliquam liqula eget congue. Sed thoncus
efficitur orci. Phasellus iaculis pharetra odio  convallis erat, et malesuada purus euismod
id euismod. In at condimentum risus. vel. Nam suscipit, nisl vitae viverra vulputate,
Pellentesque tempus posuere nisi, eget quam ligula cursus leo, ut vestibulum velit
blandit est pellentesque ac diam id lectus

Lorem ipsum dolor sit amet,
adipiscing elit. Sed dignissim dui erat, ac
luctus elit pulvinar consectetur. Nam mollis
aliquam ligula eget congue.

! GALLERY

Potencial estilo para uma potencial legenda

o~
v

OTHER PILOTS

CH REPUBLIC

GERMAN

BO

Apresentagao curta tellus arcy, tristique
sed mauris eget, posuere rutrum leo.
Maecenas pulvinar mi et est laoreet
pellentesque.

Maecenas pulvinar mi et est laoreet

Quisque vitae purus orci. Pellentesque
lobortis ipsum.

Mauris fringilla auctor lacus

TALY MILAN

Apresentagao curta tellus arcu, tristique
sed mauris eget, posuere rutrum leo.
Maecenas pulvinar mi et est laoreet
pellentesque.

Maecenas pulvinar mi et est laoreet.
Quisque vitae purus ordi. Pellentesque
lobortis ipsum.
Mauris fringilla auctor lacus.

FRANCE

Apresentagao curta tellus arcu, tristique
sed maurls eget, posuere rutrum leo.
Maecenas pulvinar mi et est laoreet
pellentesque.

Maecenas pulvinar mi et est laoreet.

Quisque vitae purus orci, Pellentesque
lobortis ipsum.

Mauris fringila auctor lacus.

BECOME A PARTNER!

Figure 53 — Second website pilot page mock-up
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